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h gwi: Ban Giam déc Bénh vién Bach Mai

THU CAM ON

- PGS. Pao Xuan Co;

PGS. Nguyén Van Chil The Board of Directors of
Bach Mai Hospital - Assoc. Prof. Dr. Dao Xuan Co; Assoc. Prof. Dr. Nguyen
Van Chi;
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Vién Tim mach — Vién trwé'ng PGS. Nguyén Thi Thu Hoai/

Institute of Cardiology — Director of Institute of Cardiology Assoc. Prof. Dr.
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Nguyen Thi Thu Hoai

Khoa Cap ctru Tim mach C1 - Trwéng khoa — Tién si/ Bac
si Tran Ba Hiéu/ The Cardiovascular Emergency Department (c1) -
Head of Department, M.D., Ph.D. Tran Ba Hieu;

Pac biét la Bac si Hanh — Pho trwéong khoa; bac si Sam
cung toan thé dodi ngi y, bac si, lanh dao bénh vién di
trwc tiép tham gia hoi chan dé dwa ra phwong an cp ciru
va diéu tri/ in particular, Dr. Hanh — Head of Department;: Dr. Sam and the

entire team of doctors, nurses, and hospital leaders directly participated in
the consultation to develop an emergency and treatment plan.

Thay mat Ban Lanh dao va toan thé can bd, nhan vién Céng ty TNHH Armstrong
Weston Viét Nam, chung toi xin givi t&i Quy Bénh vién 1&i cam on chan thanh va sau sac
nhat/ on behalf top management of Armstrong Weston Vietnam Co., Ltd., we would like to express our deepest
gratitude and sincere appreciation to Bach Mai Hospital.

Sang sém 31/07/2026, mét can b clia cong ty chiing t6i — qudc tich Nhat Ban - da
dwoc dwa vao cap ctru trong tinh trang rat nang do tdc dong mach phdi cip — mot bénh
ly c6 nguy co tir vong rat cao néu khdng duoc chan doan va x( tri kip thdi/ on 31 July 2026
—early morning, one of our employees - Japanese Nationality - was admitted to your hospital in a critical condition

due to acute pulmonary embolism, a life-threatening medical emergency that requires immediate diagnosis and
treatment

Vi trinh d chuyén mén xuat séc, tinh than trach nhiém cao ciing sw tan tam cla
doi ngll y bac si, dac biét la Bac sT Sam; bac si Hanhftriwéng khoa va tap thé Khoa Cép
cteu Tim mach, bénh vién da sap xép hoi chan y khoa toan bénh vién va dwa ra chan doan
chinh xac, cap ctru khan truong va diéu tri hiéu qua, vwot qua thoi khic sinh ti dé gianh
lai s s6ng/ Thanks to the excellent expertise, high sense of responsibility, and dedication of the medical team,

especially Dr. Sam; Dr. Hanh — Head the Department and the entire Cardiovascular Emergency Department, the
hospital had arranged a hospital-wide medical consultation, receive an accurate diagnosis, prompt emergency care,
and effective treatment, overcoming a life-or-death situation to save this patient’s life.

Déi voi gia dinh ngwoi bénh (mac du gia dinh nguwoi bénh khong thé cé mat tai
bénh vién, ma phai c6 sy quan tam va hé tro tr Dai st quan Nhat Ban tai Viét Nam) cing
nhuw toan thé Cong ty ching t6i, day khéng chi Ia mét ca cép ciru thanh céng ma con la
mot phep mau duwgc tao nén tiv tri thire, y dirc va sw cdng hién khéng mét méi ctia nhirng
ngudri thay thubc/ For the patient's family (although they couldn't be present at the hospital and needed support

and care from the Japanese Embassy in Vietnam) as well as our entire company, this was not only a successful
emergency case but also a miracle created by the knowledge, medical ethics, and tireless dedication of the doctors.

Tai liéu ndi bd. Nghiém cAm phat tan va st dung trai phép dwéi moi hinh thire
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Chang t6i v6 cling tran trong tinh than 1am viéc chuyén nghiép, sw tan tam, long
nhan ai va nhirng né Iwc hét minh cGa Quy Bénh vién trong viéc bao vé sirc khde va tinh
mang cua nguoi bénh/ we deeply admire the devotion, humanity, and excellence demonstrated by your

hospital in protecting the lives and well-being of patients. Your remarkable efforts have earned our utmost respect
and heartfelt appreciation.

MGt lan niva, xin dwoc gui 10 tri an sau sac téi Ban Giam ddc Bénh vién Bach Mai,
tap thé Khoa Cap ctru Tim mach, déc biét 1a bac sT Hanh, bac si Sam ciing toan thé cac y

bac si, diéu dwdng da tryc tiép tham gia diéu tri/ Once again, please accept our sincere thanks to the
Board of Directors of Bach Mai Hospital, the Cardiovascular Emergency Department, and especially Dr. Hanh and

Dr. Sam together with all the doctors, nurses, and healthcare professionals who participated in the emergency
treatment and care

Kinh chic Quy Bénh vién ngay cang phat trién, tiép tuc gitr virng vi thé 1a co s y
té hang dau cua Viét Nam; chic cac thay thudc cung gia dinh ludn manh khée, hanh phtc

va tiép tuc mang dén hy vong, si séng cho nhiéu ngudi b&nh/ We wish Bach Mar Hospital
continued success and excellence as one of Vietnam's leading medical institutions. May all of your dedicated
healthcare professionals enjoy good health, happiness, and continued success in bringing hope and saving
countless lves

Xin tran trong cam on/ With our highest respect and gratitude!
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